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1. O6wme nonoxeHusa

1.1. MuanBuayanbHbili npeanpuHumaTens fle6eaes ApTém Cepreesud, aanee «Mpoaasel», ny6aukyeT My6anuHyo opepTy 0 Npoaae ToBapos no obpasyam,
npeACTaBNeHHbIM Ha 0bULMAaNbHOM UHTepHeT-canTe Mpoaasua https://Idesign.studio

1.2. B cootseTcTBuM CO CTaTbeit 437 MpawaaHckoro Kogekca Poccuitckon deaepatian (MK PO) aaHHbIN AOKYMEHT ABAAETCA NyBAUUHOI 0GepTOH, U B Caydae
NPUHATUA U3NI0MKEHHDBIX HUXKE YCN0BUIA GU3MYECKOE NIULL0, NPOU3BOAALLEE aKLENT 3TOM 0depTsbl, OCyLecTBNAeT onnaty Yeayr MpoaaBua B COOTBETCTBMM C
ycnosuamu HacToswero [lorosopa. B cooTBeTcTBMM € NyHKTOM 3 cTaTbu 438 K PP, onnata Ycayr MokynaTtenem ABAAETCA akLenTom odpepTbl, 4TO CHUTAETCA
PaBHOCU/IbHBIM 3aKNK04EeHUIO [JOroBOpa Ha YCA0BUAX, U3/I0KEHHDBIX B 0depTe.

1.3. Ha 0CHOBaHWUM BbILLEN3NOXKEHHOTO BHUMATE/IbHO 03HAKOMBTECH C TEKCTOM MyBAMUYHOI OGEPTbI, M, €C/IM Bbl HE COTIACHBI C KaKMM-MB0 NyHKTOM 0depTsi. Bam
npeAnaraeTca 0TKasaTbCA OT NOKYNKM YCAYr UM UCNONb30BaHUA YCAyr, npesocTaBasembix 1poaaBLOM.

1.4. B nacToswwen odepTe, eCM KOHTEKCT He TpeBYET MHOTO, HUKENPUBE AEHHbIE TEPMUHbI UMEIOT CNeyIOLLME 3HAYEHNA:

¢ «Odepra» - nybandHoe npeanoxerune NpoaasLa, aapecoBaHHOe N06oMy GU3UYECKOMY UL (TPaKAaHUHY), 3aKN04UTbL C HUM A0TOBOP KyNIU-NpoAaxu (aanee -
«[JoroBop») Ha CyLLECTBYIOLIMX YCOBUAX, COAEPIHKALLMXCA B [lOrOBOPE, BKNIOYARA BCE €ro NPUNOKEHUA.

¢ «MokynaTenb» - puanyeckoe NnLo, 3akntounsLee ¢ NpoaasBuom [oroBop Ha yC/I0BUAX, CoAEpKaLmxca B [lorosope.

* «AKLENT» - NoNHOe 1 6e30roBOPOYHOE NpuHATUE MoKynaTtenem ycaosuit [orosopa.

® «Ycnyra» - nepeyeHb HAMMEHOBaHUI aCCOPTUMEHTA, NPEACTaBNEHHbIN HAa OGULLIUANBHOM UHTEPHET-CaMTe.

* «3aKa3» - OTAENbHbIE NO3ULMM U3 aCCOPTUMEHTHOTO NEPEYHA YCAyr, ykasaHHble [Tokynatenem npyu odopmaeHUM 3aABKM Ha MHTEPHET-CalnTe UK Yepes
Onepatopa. * «[locTaBKa» - Kypbepckue ycayr no AocTaBke 3akasa.

2. [peamer gorosopa

2.1. Npopaseu npoaaeT Yenyr B COOTBETCTBUM C A€ACTBYIOLMM npeWcKypaHTom, ony61MKOBaHHbIM Ha HTepHeT-caitTe Npoaasua «https://Idesign.studio», a
MokynaTens NPOU3BOAWT ONNATY M NPUHUMAET YC/Yry B COOTBETCTBUM C YCIOBUAMM HaCTOALWEro [lorosopa.

2.2. HacToswuit [loroBop v NPUNOKEHUA K HeMy ABNAIOTCA OGULUANbHBIMM ZAoKymeHTamu [poAaBLa M HEOTLEMIEMOM YaCTbio OGepThl.

3. Odopmnenue 3akasa
3.1. 3aka3 Ycnyr ocyuiecrensercs Mokynatenem uepe3 UHTepHeT-caiT hitps://idesign.studio
3.2. Npu perucTpaLim Ha MHTEPHET-CaltTe Mpoaasua Mokynatens 06a3yeTca NpeAoCTaBUTL CIEAYIOLLYIO PETUCTPALMOHHYIO MHGOPMaLUio O cebe:
* dbamunua, ums,
® a/ipec 3NeKTPOHHOWM MoYThI;
® KOHTaKTHbI TenedoH (MOBUNbHBIN, CTALUOHAPHBIN).
3.3. Mpu odopmnermnn 3akasa uepes Onepatopa MokynaTtenb 06A3yeTca NpeA0CTaBUTL MHOOPMALMIO, yKa3aHHYIo B . 3.2. HacToAwero [orosopa. MpuHsTue
Mokynatenem ycn0Buit HacToswero [loroBopa oCyLecTBAAETCS NOCPEACTBOM BHeCceHUs [oKynaTenem COOTBETCTBYIOLMX AAHHbIX B perucTpauuonHyio dopmy Ha
MHTepHeT-caitTe uan npu odpopmaeHmn 3akasa yepes Onepatopa. MokynaTens UMeeT NPaso PeAaKTUPOBATL PErUCTPALLUOHHYIO MHPOPMALMIO O cebe. Onepatop He
M3MEHACT W HE PEAAKTUPYET PErucTPaLMOHHYIO nHpopmaumio o MokynaTtene 6e3 cornacua nocneaHero. NMpoaasew 06a3yeTca He coobLWaTh AaHHbIe NoKynaTens,
yKa3aHHble NPy PerucTpaumm Ha camnte hitps://idesign.studio n npu odopmnennm 3akasa, 1MUAM, He UMEIOLIMM OTHOLIEHMSA K UCMONHEHMIO 3aKasa. YTBepaus 3akas
BbIOPaHHOIt Yenyru, Mokynatens npeaocTasset Onepatopy He06X0AMMYI0 MHGOPMALLMIO B COOTBETCTBMM C NOPAAKOM, YKa3aHHOM B M. 3.2. HaCTOALLEro [Lorosopa.
3.4. Npoaasew n OnepaTop He HECYT OTBETCTBEHHOCTM 3a COAEPIKaHWE v AOCTOBEPHOCTL MHGOPMaLMKM, NpesocTaBNeHHOM [TokynaTenem npu opopmneHnu 3akasa.
3.5. IloKynaTenb HECET OTBETCTBEHHOCTb 3a A0CTOBEPHOCTb NPEAOCTaBAEHHOM MHBOPMALMK Npu 0GOPMAEHNM 3aKasa.
3.6. Onnara MokynaTenem camocTosTeNbHO OGOPMNEHHOTO Ha MHTEpHET-calTe 3aka3a 03HadaeT cornacue MoKynaTens ¢ ycnoBuAMM HacToAwero [lorosopa. [leHb
onnaTbl 3aKasa ABNAETCA AATOW 3aKN04eHuA [loroBopa Kynan-npoaaxu mexay Npoaasuom u Mokynatenem.
3.7. Bce HGOpMALMOHHbIE MaTepuantl, NpeaCcTaBaeHHbIe Ha caiiTe https://Idesign.studio, HOCAT CPaBOUHbIN XapaKTep 1 He MOTYT B MOHOM Mepe nepeaasaTs
JL0CTOBEPHYIO MHOPMaLMIO 06 OnpeAeneHHbIX CBOIMCTBAX M XapaKTePUCTUKaxX YCayru. B cydae BOZHUKHOBEHUs y MOKynaTens BONPOCOB, KACAOLWMXCA CBONCTB 1
XapaKTepucTuK Ycnyr, nepea opopmneHmem 3akaza emy HeobxoAMmo 06paTnTbCs 3a KOHCynbTauuein k Oneparopy.

4. Cpoku ucnonHeHus 3akasa

4.1. Cpok ucnonHexws 3akasa yKkasbiBaeTca ANA KaAoN YCNYr1 UHAMBUAYANbHO Ha CTPaHMLE C ONMCcaHnem AaHHOM Ycenyru. CpoK MCcnonHeHus 3akasa B
MCKIOUMTE/IbHBIX Cly4anx MOXeT 6biTb OroBopeH ¢ Mokynatenem WHAMBUAYANbHO B 3aBUCMMOCTU OT XapaKTepucTUK AaHHon Ycayru. Mpoaasel, o6asyercs
yBeAoOMUTb MoKynaTens 06 U3MEHEHMU KOMNIEKTHOCTH ero 3akasa yepes OnepaTopa.

4.2. 3aka3 cunTaeTcA AOCTaBNEHHBIM B MOMEHT ero nepeaauv Mokynatenio. Hauas ucnonb3osanue Yenyru, MokynaTesib NOATBEPKAAET UCNONHEHMe 3aKasa.

4.3. B cnyyae npeaoctaBnenus Mokynatenem HeA0CTOBEPHOM MHDOPMALIMN O ero KOHTAKTHbIX AaHHbIX [PoAaBel, 3a HeHaaNexallee UCnonHeHue 3akasa
OTBETCTBEHHOCTU HE HECeT.

4.4, B cnyyae HeHaANeKALLETO UCMIONHEHUA A0CTaBKM 3aKa3a no BuHe MpoAasua NoBTOpHas A0CTaBKa 3aKasa OCyLecT8aAeTcA 6ecnnaTHo.

5. Onnara 3akasa

5.1. Onnara Ycnyr ocywecTsnserca nyTem nepeaauv MoKynatenem AeHexHbIX CPEACTB Ha cYéT Mpoaasua. MoATBEPKAEHUEM ONNaThl UCNONHEHHOrO 3aKa3a
AB/NAETCA TOBAPHbINA YeK.



yBesomneHus MokynaTens. B cnyyae U3MeHEHMA LieHbl Ha 3aKasaHHble Ycnyrn, Onepatop 06a3yeTca B KpaTyaiiume Cpoku npomHdopmmposaTh [okynaTtens o Takom
n3meHeHuu. MokynaTenb BNpase NOATBEPAUTL M60 aHHYIMpOBaTh 3aKas. B ciyyae oTcyTcTBMA CBA3M C MOKynaTeNeM 3aKa3 CYMTAeTCA aHHY/IMPOBAHHbLIM B TEYEHUE
14 KaneHAapHbIX AHEN C MOMEHTa 0POPMNEHHUA.

5.3 JleHexkHble cpeacTBa NPUHUMAIOTCA ABYMA cnocobamu: HaNMYHbIMK, BE3HANNYHbBIM N1aTEXOM

6. [ocraska ycnyr

6.1. Ycnyrv Mpoaasua He TpebyioT 4OCTaBKM M OKa3blBAIOTCA OHAAMH, cornacHo NMybanunoi OdepTe Ha OKazaHWA AaHHOTO TUNa YCAyr, pa3sMeLl@HHOM Ha
caire Mpoaasua, https://Idesign.studio

7. Bosspart 3aka3a

7.1. B cootsetctBuu c n. 4. cT. 26.1. 3akoHa PO Ne 2300-1 «O 3awwmTe npas noTpebuteneii» Mokynatenb BNpase 0TKa3aTbCA OT 3aKa3aHHOM Ycayru 8 noboe spema
[0 MOMEHTa UCMONHEHNA 3aKasa.

7.2. NokynaTenb He BNpaBe 0TKa3aTbCA OT ONNAYEHHOrO 3aKasa (MM ero 4acTu) HaANeKallero Ka4ecTBa, UMEIoLLero MHAMBUAYaNbHO ONpeAeNEHHbIEe CBOMCTBA.

7.3. B cootseTcTBUM C N. 2 «TlepeyHs HENPOAOBONLCTBEHHBIX TOBAPOB HAANEMKALLEro KayecTBa, He MOANEXKALULMX BO3BPATY MM OBMEHY Ha aHaNor4HbIN TOBAp
Apyrux pasmepa, dopmbl, rabaputa, GacoHa, pacuBeTKM UK KOMMNEKTALUKUY, yTBEPXKAeHHOro MocTaHoBneHuem Mpasutensctsa P® o1 19.01.1998 r. Ne 55.

7.4. B cnyyae npepoctasnenus MNpoaasuom 3akasa HeHaanexalero kaqectsa Nokynatens 06a3yetca coobwmtb 06 3Tom B 0duc MposasLa B MaKCUMaNbHO
KOPOTKME CPOKM /1A OCYLLECTBIEHUA MPOBEPKM KA4eCTBa OKa3biBAEMOIt YCayru.

7.5. B cootBeTcTBMM CO CT. 22 3akoHa PO Ne 2300-1 «O 3awuTe npas notpebutenen» ynaayeHnas Moxkynatenem cymma 3a YCnyry HeHaa1exallero ka4ecrsa
NoANEKNUT BO3BpPaTy MokynaTenio B Tederne 10 KaneHAapHbIX AHEN C MOMEHTa NpeAbAB/IeHUA COOTBETCTBYIOLLEro TpeboBaHuA. Bo3BpaT AeHEeXHbIX CPeaCTB
OCYLLECTBAAETCA HAa/MYHbIMK B 0duce Mpoaasua, B Cy4ae OCyLLeCTBIEHUA NNATHON AOCTAaBKM, AEHbIM 33 Heé He Bo3BpalualoTcs. B cnyyae, ecam Yenyra buina
OnnayeH Yepes CUCTEMY 3/1IEKTPOHHbIX NATEXEN, TO BO3BPAT AEHEKHbIX CPEACTB OCYLLECTBAAETCA Ha INEKTPOHHbIN cHeT MoKynaTensa B TedeHne 5-Tv paboumnx aHei.

7.6. Bo3BpaT YcAyru NpousBoAMTLCA Ha OCHOBAHWM NUCbMEHHOTO 06 palueHus MokynaTe s, npeaoCcTaBAsemMoro B oduc npoaax Npoaasua.
7.7. Bo3Bpat YCnyru Haanexaliero Kayectsa He ocyLiecTBNAeTCA.
7.8. BosspaT Ycayr nponssoauTca no pabounm axam c 10-00 go 17-00 8 opuce npoaax poaasua.

7.9. nNpu so3spaTe MokynaTenem YCnyrv Haanexalero Ka4ecTsa COCTaBNAIOTCA HAaKNaAHaA MM aKT O BO3BPATE yC/YTH, B KOTOPOM YKa3blBaKOTCA:
. nonxHoe dupmeHHoe HaumeHoBaHue MpoaasLa;

. bammnmna, ma, OTHECTBO M NACNOPTHbIE AaHHble MokynaTens;
. HavMmeHoBaHue Ycnyru;

. npuunHa Bo3spata Ycnyru;

. AaTa nepegaum Ycayru;

. CymMma, NoA/exallan Bo3spary;

. noanucw MNpoaasua v Mokynartena.

7.10. Bo3spaT cToumocTvt Yenyr npousBoAMTCA He no3aHee Yem Yepes 10 (aecaTs) AHedt ¢ 4aTbl npesocTaBnenms MoKynatenem COOTBETCTBYIOWEro Tpe6oBaHmA.
7.11. nna Bo3BpaTa AEHEMHbIX CPEACTB Ha HaHKOBCKYIO KapTy 3aKka34mnKky Heo6X0AMMO 3an0NHMTb «3anBNEHWE O BO3BPATE AEHEXKHbIX CPEACTB», KOTOPOe
BbICbINIAETCA NO TpeboBaHUIO KOMNaHWen Ha 31IEKTPOHHbI aApec 3aKasumnKka, 1 ONpaBuTb ero BMECTe C NPUIOXKEHMEM KOMWKU NacnopTa no aapecy:
info@Idesign.studio. Bo3BpaT AEHEKHbIX CPEACTB ByAET OCYLLECTBIEH Ha 6aHKOBCKMIM CHET 3aKasunKa, yKaszaHHbIN B 3aABaeHNM, B TedeHne 10 ([ecatu) paboumx
[HEN CO AHS NoNyYeHUn «3anBeHune 0 BO3BPATe AEHEXHbIX CpeACcTB» KomnaHuen.

[ins BO3BpaTa AEHEKHbIX CPEACTB, 3a4MCNEHHBIX HA PACYETHbIM cHeT KOMNaHuu ownbOo4YHO NOCPEACTBOM NAATEXKHbBIX CUCTEM, 3aKa34MK LOMKEH 06paTUTLCA C
MUCbMEHHBIM 3aABNEHNEM U NPUIONKEHUEM KOMUM NACMOPTa U YEKOB/KBUTAHLMIA, NOATBEPKAGIOWMX OLWMBOYHOE 3a4ncneHne. [laHHoe 3anaBeHue Heobxoaumo
HanpasuTb no agpecy: info@ldesign.studio. Mocae NoAY4EHUA MUCHMEHHOTO 3aABNEHNA C PUIOKEHMEM KOMUM MACMNopTa 1 YeKOB/KBUTaHUMIA Komnanua
NPOW3BOAWT BO3BpaT B CPOK A0 10 (aecATn) paboumnx AHE CO AHA NOMyYEHWA 3aABNEHUA HA PACYETHbIM CYET 3aKa34mKa, yKasaHHbIi B 3aaBneHUn. B 3Tom cayyae,
cymma Bo3BpaTa by/eT paBHATHCA CTOMMOCTM 3aKaza.

Cpok paccmoTpeHus 3anBeHNA 1 BO3BPATa AEHEKHbIX CPEACTB 3aKa3umMKy HAUMHAET UCUMCAATLCA C MOMEHTA Noay4eHns KomnaHuel 3anBneHus u paccumuTbiBaeTca
B paboumnx AHAX 6e3 y4eTa NpasAHNKOB/BbIXOAHBIX AHEl. Ecin 3anBneHmne nocTynuno Komnaxuu nocne 18.00 paboyero AHA AW B NPa3AHUYHbIN/BbIXOAHOM AEHb,
MOMEHTOM Noay4eHns KomnaHueit 3aABNeHUA CYUTAETCA CAeAYIOLLMIA pabouni AeHb.

TpebosaHue 0 Bo3BpaTe ToBapa MoKynaTenb AOMKEH NPEAOCTaBUTL NpoaaBLy AMMB0 B TUCHMEHHOM BUAE NO aapecy Mocksa, yn. KokkuHaku, 4. 1 anbo 8
3/1IEKTPOHHOM Ha aApec 3NexTPoHHOM noute info@Idesign.studio. Tpe6oBaHue MoxeT 6biTh COCTaBAEHO B CBO60AHON GOpMe C 06A3aTeNIbHbLIM yKasaH1eM
KOHTaKTHBIX AaHHbIX [TOKynaTens, COBNaAatoWwmx C yKa3aHHbIMM Npu 3akase ToBapa, HauMeHOBaHWA BO3Bpaluaemoro Tosapa 1 NpuunH Bo3spata. Mokynatens
BMNpaBe 33a4aTb BCe BO3HMKLWME Bonpocsl Npoaasuy no tenedpoHy +7 (499) 152-50-36

8. ABTOpCKMe npaBa

8.1. Bca TekcToBas MHPOpMALUA 1 rpaduyeckue n306paeHma, pasmelleHHbIe Ha MHTEpHET-CaiTe https://Idesign.studio aBastoTca cobcTBEHHOCTLIO Mpoaasua
WU KOMN@HUIK, NPeoCTaBAAIOLLMX CBOW YC/yrv Yepes canT MNpoaasua.

9. [MpaBa, 06593aHHOCTU U OTBETCTBEHHOCTD
9.1. MpoaaBey He HeCeT OTBETCTBEHHOCTY 3a HeHaanexallee ucnonb3osanue Yenyr NokynaTtenem, 3akasaHHbIX Ha MHTEpPHET-caiTe unu yepes Onepatopa.
9.2, MpoaaseLl BNpase nepeasaTb CBOM Npasa M 06A3aHHOCTM NO MCNONHEHMIO 3aKa30B TPETbUM IMLAM.
9.3. Mpoaasey MMeeT NPaBo Ha OCYLWeCTBAGHWE 3anucK TenedOHHbIX NeperoBopos ¢ Mokynatenem. B cootseTcTBMM C N. 4 CT. 16 PeaepanbHOro 3akoxa «06
MHGOPMaLMK, UHOOPMALMOHHDBIX TEXHONOTUAX U O 3awwuTe MHGopmauuu» Npoaasel, 06a3yeTca: NpesoTBPaLLaTh NONbITKMA HECAHKLMOHMPOBAHHOTO A0CTYNa K
MHGOPMALMK M/UNK Nepesady ee NLaM, He UMEIOLWMM HeNoCcPe ACTBEHHOTO OTHOLWIEHWA K UCNONHEHMIO 3aKa30B; CBOEBPeMeHHO 06HapyX1BaTb W NpecekaTb Takue
dakTbl. TenedoHHbIe pa3roBOPbI 3aNMCbIBAIOTCA B LE/IAX OCYLLECTBNIEHWNA KOHTPONA AeATe/IbHOCTM OnepaTopa M KOHTPONA Ka4eCTBa MCMONHEHUA 3aKa30B.
9.4. Npaso cOBCTBEHHOCTH Ha 3aKas3, @ TaK}Ke PUCK ero Cy4aitHOM rMBeaM MK NOBPEXAEHUA NEPEXOAAT K [OKyNnaTe/Ilo C MOMEHTa Nepeadn AEeHEXHbIX CPeACTs
COTPYAHMKY [loCTaBKu.
9.5. Bce npeTeH3vmM N0 HEHaANEKALLEMY MCTIONHEHMIO 3aKa3a MoKynaTe b BIPase HanpasuTb Ha aAPec 3EKTPOHHOI NOYTbI, YKa3aHHbIM Ha MHTEPHeT-calTe
https://Idesign.studio, B pazaene KoHTakTbl. Bca noctynuelas uidopmaums obpabaTbiBaeTcs B KpaTyaitLume CPOKU.
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